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Retail - The Law and You. 

Cost £20 
On completion of this course learners will have more of an understanding about contract law and a consumer’s statutory rights which would lead to: 
Fewer complaints escalated to the management team from consumers, fewer proceedings issued in county court for breach of contract issues which would save on costs of legal teams and claims for consequential losses etc. 

Possibly fewer unhappy consumers discussing their negative experience with potential customers. Customer is not always right so they may also save from not providing a consumer with a remedy if they are not required to do so. Fewer complaints being made to Trading Standards. Civil issues can be investigated by Trading Standards under the Enterprise Act and under these circumstances a company would be advised to consult with a solicitor.

To find out more, or to book a place simply 

call the skillscenre:mk team on 01908 608 067 

or email monica@skillscentremk.co.uk
